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SCREEN SENSITIVITY CALIBRATION FOR THE NSM ICON 
 
The NSM Icon was designed with many benefits in mind, namely that it be light weight, easy to 
install, affordable and reliable. The hallmark of the Icon is its clean and thoughtful design. In 
particular, the touchscreen was placed behind glass, so dirt, spills and debris never come in 
contact with the touchscreen itself, thereby prolonging screen life. 
 
Many operators of the original Icon units experienced unusual touchscreen sensitivity. This issue 
has been addressed and this guide provides the easy steps to adjust sensitivity to normal. 
 

1. Open the Icon door so that you are looking at the back of the MoJO unit and its status 
indicator lights 

2. On the MoJO unit, press the Calibrate button ONCE. The Capacitive Touch Calibration 
screen now appears on the touchscreen (see image below).  

a. The image shows which status buttons to press on the MoJO in order to either 
increase or decrease the screen’s sensitivity as needed 

b. Increase or decrease the sensitivity until the touchscreen responds properly. 
That’s it! 

 
IMPORTANT NOTES  

• Once you press the button to increase or decrease, look under Status on the screen. The 
system will display “Busy” while the adjustment is made. Wait until the system reads 
“Ready” before pressing the button again. 

 
• Pressing Calibrate a second time will call up the control for adjusting screen calibration. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Questions? Please contact Customer Care at 866 HI ECAST. 
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